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    People like choosing their own vet which 
they can do on the online booking system. 

It reduces the time for the receptionist but 
also the time for the client.

Online payment is just the icing on the 
cake because that reduced the number 
of calls needed to chase the money.

Enable the new client form
With the new client form, 
pet owners will need to share their 
information before confirming the 
appointment. This includes all details 
including date of birth, previous vet 
details, marketing consent tick boxes 
and more. 
 
This will help reduce any additional 
calls your team has to make.

Tips to automate manual tasks
Want to know the best tips that 4500 Vetstoria users swear by? 

Here are ways to customize the platform to offer appointments 
based on your practice availability.

https://vetstoria.freshdesk.com/en/support/solutions/articles/80000664799-how-to-enable-the-new-client-form-mandatory-optional


Offer payments to reduce no shows
Not only do you lose out an 
appointment you could have offered 
someone else, it also wastes time. 

Vetstoria offers online payment 
options so you can pre-authorize or get 
the full payment for an appointment 
to ensure pet owners bring their pets 
for the appointments.

Enable automated email reminders and confirmations

Vetstoria offers email templates to 
automate appointment confirmations, 
reminders, and cancellations for 
pet owners.
 
This saves time for the admin team 
who would otherwise have to handle 
these tasks manually.

We’re excited to have you onboard with Vetstoria!

https://vetstoria.freshdesk.com/en/support/solutions/articles/80000643420-how-do-i-set-up-payment-for-appointments-
https://vetstoria.freshdesk.com/en/support/solutions/articles/80000643420-how-do-i-set-up-payment-for-appointments-
https://vetstoria.freshdesk.com/en/support/solutions/articles/80000645691-how-do-i-find-and-use-my-reminder-booking-link-
https://www.vetstoria.com/support/
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